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About this Document

This document provides procedures for setting up GO on your computer with Windows 10 Operating System (OS). It includes 2
Phases: Install Citrix and Configure the Browser.

Installing Citrix

1) Open a browser and go to receiver.citrix.com.

applications, desktops and data easily and
securely from any device, including

smartphones, tablets, PCs and Macs

2) Click Download Receiver 4.4 for Windows.

Download Recerver 4 3 for Windows

NOTE: At this time, the Citrix Receiver from the
Windows 10 App Store is not compatible.

3) The Informational bar, which varies with each
browser, appears once the file is downloaded.

CitrixReceiver.exe i Run. View downloads

4) Select Run to begin the installation.

Welcome to Citrix Receiver

Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser.
chpe

H H - Allow applications to access to your webcam and
5) Click Start. Receiver
- Allow applications to use your location.
- Allow access to local applications authorized by your
- Save your credentials to log you on ajffomatically.

Click Start to set up and install Receivellon your
computer

Start Cancel

License Agreement

You must accept the license agreement below to proceed.

[CITRIX LICENSE AGREEMENT ~

6) Select | accept the license agreement box. s of this Citix Receiver software is subject to the Ciix cense

covering the specific edition of the Citrix product with which you
will be using this software. Your use of Citrix Receiver is limited to
use on the devices for which it was created for connection to the
. Citrix product(s). If your device is connected to the Internet, Citrix
7) Click Next. Receiver may, without additional notice, check for Citrix [feceiver
updates that are available for download and installationfto your

q | aceept the license agreement

device and let vau know of their availahilite. Onlv nan-ndsanally ¥

Next Cancel

Help make our products better by
joining the Citrix Customer Experience
Improvement Program.
| agree to send anonymous data and usage statistics to Citrix for
8) Select No’ Thanks. O the purposes of product analysis snd impravement.
% @ No, Thanks.

9) Click Install. Learn blore

Install Cancel



http://www.citrix.com/go/receiver.html?posit=glnav
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10) Click Finish.

Configure the Browser

1)

2)

3)

4)

5)

6)

7)

8)

9)

Open one of the following browsers: Edge, Chrome,
or Firefox.

NOTE: Edge is the new Microsoft Browser in Windows 10.

For Edge and Chrome, skip to Step 8.

For Firefox: In the upper right corner of the browser,
click the Menu button (it has 3 horizontal lines).

A drop down menu appears. Select the Add-Ons
icon.

On the left, click the Plugins tab. A list of all plugins
appears.

From the list of plugins, find Citrix Receiver and
select the drop-down menu.

From the drop menu to Always Activate.

Navigate to http://go.state.gov and scroll to the
bottom of the screen. Select | agree to continue.

At the bottom of the next page, select Windows
8/10.
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citrRx 3
Receiver

J Installation complete

If you received instructions to set up Receiver with your email or
a server address, click Add Account,

Add Account Finish
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T CONSENT TO THIS MORTTORING. OR IF YOU ARE N
USER PLEASE CLOSE YOUR BROWSER TO EXIT THE
N AUTHORIZED USER AND CONSENT, PRESS "I AGRE]
O ALL THE CONDITIONS STATED HEREIN

é
\ Log on

First time Windows (7 and earlier) users must complete Required System Setup in the above tab prior
to proceeding.
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http://go.state.gov/
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Matike & Remate Access

10) Enter your credentials and select Login.
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Bureau of Information Resource Management
Global OpenNet

User Name: [

OpenNer Password:

PIN + Token Passcode (RSA):
Logn

* First ime RSA user: click here to sefup your PIN,




