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Installing Citrix

1) Go to receiver.citrix.com.

2) Click on Download Receiver

for Windows. cimex
Receiver

Access apps and desktops on any device

Citrix Receiver is the easy-to-install client
software that provides access to your
X p and XenApp installations. With

s free download you can access
lications, desktops and data easily and
securely from any device, including
smartphones, tablets, PCs and Macs.

Download Receiver 4.2 for Windows

3) When you click Download
Receiver, you will click Save
File.

CiTRIX

Receiver

You have chosen to open:

=7 CitrixReceiver.exe

which is: Binary File (56.8 MB)
from: hitp://downloadplugins.citrix.com

Would you like to save this file?

4) Once the download appears,
click on the download in order

to start the installation. o
Receiver

Thank you for downloading
Citrix Receiver

5) C||Ck Run. Open File - Security Warning —LE

Do you want to run this file?
@ Name: Ch\Users\tranch\Downloads\CitrixReceiver.exe
Publisher: Citrix Systems, Inc.

Type: Application

From: C\Users\tranch\Downloads\CitrixReceiver.exe

[ Run ] Cancel

i While files from the Intemet can be useful, this file type can
. ﬁ potentially ham your computer. Only run software from publishers
v you trust. What's the risk?
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6) Click Next. )
- - ]

-
Citrix Receiver

Welcome to Citrix Receiver Setup
Click Next to setup Citrix Receiver on your
s computer,
Citrix Receiver
|
E—
7) Check the box to Accept the Citrx Receiver i
License Agreement. Then )
License Agreement

click Install.

You must accept the license agreement below to proceed

installed without your consent o

Certain third-party software may be provided with this software that is
subject to separate license conditions. The licenses are located in the
third-party licenses file accompanying this component or in the
corresponding license files available at www.citrix com.

Citrix and Citrix Receiver are trademarks and'or registered trademarks of’
Citrix Systems, Inc. in the U8, and other countries

CTX_code: EFRW_R_A123841 -

|¥] [%ccept the license agreement

Install Cancel

.

8) Click Finish. r Citrix Receiver ﬂw

Citrix Receiver”

J Installed successfully!

If you received instructions to set up Receiver with your email or
a server address, click Add Account.

[ Addaccount ]  Fnsh | ,

You have successfully installed Citrix. Restart your computer to ensure a successful installation.
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Installing Java

1) Goto www.java.com and
click on Free Java

Download.

2) Click Agree and Start Free
Download.

3) Click Save File.

4) Inthe top right hand
corner, click on the arrow
pointing down to open the

Required System Setup — Windows 7

| &

Download ~ Help

JAVA+YOU,
DOWNLOAD
O

» Whatis Java? » Dolhave Java? » Need Help?

calezen & | |B- Google

Download Help

Help Resources

Download Java for Windows
et Recommended Version 8 Update 25 (filesize: 623 KB)
» Remove Older Versions
» Disable Java

» Error Messages

= Troubleshoot Java

» Other Help

Agree and Start Free
Download

Gffline Installation
By downloading Java you acknowledge that you have read and

Trouble downloading?
accepted the terms of the end user license agreement

Trythe offline installer

G ‘When your Java installation completes, you may need to restart your browser (close all browser

windmse and ra-nnan) ta anahla tha lava installatinn

”
Cpening jupiinstall,
pening jxpiinstall.exe - ﬁ

You have chosen to open:
[27] jxpiinstall.exe
which is: Binary File (624 KB)
from: http://sdlc-esd.sun.com

Would you like to save this file?

’ Save File ] Cancel J

list of downloads. Click on C | [~ Googic Al = [ 2] Ly
the most recent download
. jepiinstall.exe
(thIS Sh0u|d be Jszp-l KB — java.com — 10:19 AM =
jxpiinstall.exe but may be
named something else). Vind Show All Downloads
INnaows
Update 25 (filesize: 623 KB)
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5) The Java Setup- Welcome
page will appear. Click
Install.

6) Make sure that the boxes
for “Set Ask as my default
search provider” and “Set
Ask.com as my browser
home page and new tabs
page” are UNCHECKED.
Once unchecked, click
Next.

7) ***If you do see this
screen, make sure the
Restore Java Security
Prompt is checked then
click Next. If not, skip to
step 8. *%**

8) Click Close.
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Java Setup - Welcome

¢
é Javar ORACLE

Welcome to Java

Java provides safe and secure access to the world of amazing Java content.
From business solutions to helpful utilities and entertainment, Java makes your
internet experience come to life.

Note: No persanal information is gathered as part of our install 55
Click here for more information on what we do collect.

Click Install to accept the license agreement and install Java now?

AT Ty
[7] change destination folder [ s> )
——
——!
(]

Java Setup

ORACLE
Offer to install the Search App by As
| o oo - s » o
Get Facebook status updates directly in pour browser, listen to top radio stations. and get easy
access to search and weather. The Search dpp by A3k installs in Firefos. I

SEARCH APPLICATION END USER LICENSE AGREEMENT

This Search Application End User Licenss Aisement [“Aaresment”). applies to web ssarch

[ 9t Ak as mp default search provider

[ 5et ffsk.com as my brovser home page and new tabs page

By glifling “Next" and installing the Seaich App by Ask, your use is subject to the Ask com
Teirus and Condiions and Privacy Policy, The Search App by Ask it 2 praduct of APN, LT
De-selecling both of the checkbaxes sbove declines this optianal seach offer and procesds

with the rest of the install process.
Cancel [ nes D)

Java Setup - Restore Security

‘E_(_: ]ava" ORACLE

Restore Java security prompts

Some Java security prompts have been hidden when you selected the
‘Don‘t show this again’ option. You can improve the security of your
personal information by restoring these prompts every 30 days.

More
information
Restore Java security prompt:

(Lhet> )
_——

Java Setup - Complete [

4
‘E(_j Java: ORACLE

\/ You have successfully installed Java

You will be prompted when Java updates are available, Always install
updates to get the latest performance and security improvements.
Mare about update settings

‘When you click close, your browser will be opened so you can verify,
Java is working.

L —

You have successfully installed Java. Click Close.
Restart your computer to ensure that the program has successfully been installed.
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Configuring Java

1) Click on the windows
button located on your
keyboard along with the
letter “r”.

2) This will open up the
Window’s run command.

=] Run ﬁ

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

In the Open: field enter in =]
javaws -viewer (note: there
is only one space between s
and -; and no space

between the — and viewer).

| -

3) This should open up the
Java Control Panel and the .
Java Cache Viewer. o e e —

Network Settings

Genera | doa [ ety Advanced

By default, Jova wlluse the network
settngs.

settings n v

(Exit out of the Java Cache
Viewer to access the Java

Tnstalied Sze: 0.0 K - Cached Size: 8.3K8

Control Panel). = = e

htp:/jmsie. . state. gov fosisfosis. 5 Nov 5, 2014 8318

4) In the Java Control Panel,
click on the Security Tab.

' Y
% | £ Java Control Panel .. . e - - ,‘IEIM

General | Ja
Enable JEME browser

Security Level

e

il - Very High
1.

[C_» High (minimum recommended)

Medium

Java applications identified by a certificate from a trusted authority will be allowed to run.
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SV I U TR T e e W T e TR o U G e T TE Y Y e S e O T

5) On that page, click on Edit
Site List.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate
security prompts,
Click Edit Site List. ..
to add items to this list,
o add items to this lis ’ T

Restore Security Prompts ] I Manage Certificates. .. ]

— _
6) The Exception Site List will 'E, Exception Site List =5
open. Then click Add.

Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts,

Click Bdd to add an item to this list.

ir.h FILE and HTTP protocols are considered a security risk.
We recommend using HTTFS sites where available.

7) Inthe field where the L

is located type in the (2] Exception site Lis — - 5
fO ||0W|ng a nd CI ICk Add: Applications launched from the sites listed below will be allowed to run after the appropriate security
a) https://cag.state.gov =
b) https://goive.state.gov Location
L |

Note: If these links are entered

[ - S
. | eption Site List -
correctly, the | will
disappearfrom those /inkS. Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.,
Location
[ https:/fcag. state.gav
CIle OK. https:/fgoive state. gov

Now your Java has been successfully configured.
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Configuring Plug-Ins on Firefox

1) Open Motzilla Firefox.

2) On the upper right
hand corner of the
browser, click on the
Menu button (It has 3
horizontal lines).

3) Adrop down menu
will appear, select the
icon that says Add-
Ons.

4) On the left side, click
on the tab Plugins. A
list of all of your
plugins will appear.

5) Locate the plugin Java
(TM) Platform and set
the plugin to Always
Activate.

6) Repeat this process
for any plugins with
the word Citrix.

Mozilla
Firefox

]

mozillav

Welcome to Firefox

Commilled o you, your privacy and an open Weo.

Alee & oA (=]

Cut Copy Paste
- 100% +
New Window  New Private Save Page
Window
-
a o e
= 1
Print History Full Screen
Find Options

Developer

6 &) Firefox | about:addons

Check tc

Q/D Services

Fava! ] M) Platform SE 7 U71 10.7!.!.!!5
Next Generation Java Plug-in 10.71.2 for Mozilla browsers  More

"
Pﬁglﬁ%

@ Tk

Askto Activate ¥

Askto Activate
XIways Activate 1)

Never Activate

You may close the browser now and the settings will be saved.
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Configuring Plug-Ins on Internet Explorer

1) Open
Internet Explorer

2) On the upper rlght 8 [+ xlp Search State P '

hand corner of the 5
v [ v Page~ Safmv .

browser, click on
Tools. A drop down
menu will appear.

£
4
a

[
& -

| -
|| [General [ seauity [ Privacy [ content [ Comnectidgs | Programs

[ Bl

] Pop-up Blocker >
Tl [Manandetone Default neb browser
Select Internet i @ Lz
Optlons. R || Compatibility Vie 7] el me i Internet Explorer is not the default web browser.
Compatibility View Settings ana0e add-ons
A G [£F] M; d;ableordlsablebrowseradd«ms
3) CIle on Programs and Toolbars » installed in your system.
A Explorer Bars v HTML editng
then click on R S
leieeel T e Developer Tools 2K
Manage Add-Ons .
OneNlote Linked Notes
Lync add-on
Send to OneNote
T Intemet Options - 3
4) Once the Manage | Bandoo Media, Inc.
. N DataM B
Add-on page loads, T re— D |
make sure that the Currently loaded add-ons
Currently Loaded Add_ Run without permission
. Downloaded controls
ons is changed to All
Add-ons.
5) Locate anything that MName Publisher Status Load time MNaviga
says Citrix (Or Citrix GpcContainer Class Cisco WebEx LLC Enabled
ICA Cilent) . Right click Citrix Systems, Inc.
. . Citrix ICA Client
on Citrix ICA Client, R
. DigitalPersona, Inc.
and click on Enable. HP ProtectTools Security Mana... Digitalf Columns 0.09s

Group by
Sort by 3

Copy
More information

Juniper Networks, Inc.

JuniperSetupControlXP Class Junipe
JuniperSetupClientControl Class  Junipe

Microsoft Corporation

[ J— . LY E— - ———— T

6) Repeat the same [, Research Not Available Enabled

process (Right click
and Enable) on all
Java (Java
TM/SE/etc.) Sho:

[.ﬂl\ arld-nnc v]
Click Close to close out of Manage Add-Ons. Click OK to close out of Internet options.

You may close the browser now and the settings will be saved.

Uracle Amenica, Inc.
Java(tm) Plug-In2 S5V Helper ~ Oracle America, Inc, Enabled 0095 019s |
Java(tm) Plug-In S5V Helper Oracle America, Inc. Enabled 002

Java SE Runtime Environment ... Oracle America, Inc. Enabled
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Disabling Pop-Ups for Firefox

1) Open the Firefox Browser.

Mozilla
Firefox

SRR

2) On the upper right hand v ¥ e —
corner of the browser, HE o — *O<=
click on the Menu button N )

(It has 3 horizontal lines). J

Welcome to Firefox

Commilled Lo you, your privacy and an open Weo.

3) Adrop down menu will *TE 9 s A e [=
appear - select the icon o

that says Options. U Copy Pt
-— 100% +
0 = B
New Window  New Private Save Page
Window
a“
8@ 0O o
v
Print History Full Screen
Find Add-ons
y2 Open cptions |
Developer
4) Or\ the left hand side, tabs € ) © Firetox | aboutpr
will appear. Select =
Content.
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5) While you are in contents,

click Exceptions — located
next to Pop-Ups

Content

DRM content

+ | Play DRM content Learn more

Pop-ups

+ | Block pop-up windows

6) The Allowed Site- Pop Ups Allowed Sites - Pop-ups X
menu will appear.
You can specify which websites are allowed to open pop-up windows. Type the
exact address of the site you want to allow and then dick Allow.
In the field Address of s
Website, enter the o : —
following then click Add:
a) https://go.state.gov B
b) https://cag.state.gov Site Status
c) https://goive.state.gov
Remove Site Remove All Sites Close
7) Alist of allowed sites Allowed Sites - Pop-ups x

should appear like so. Click
Close.

You can specify which websites are allowed to open pop-up windows. Type the
exact address of the site you want to allow and then dick Allow.

Address of website:

I |

Site Status
goive.state.gov Allow
€ag.go.gov Allow
go.state.gov Allow
Remove Site Remove All Sites Close

Exit out of the Options menu.
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Disabling Pop-Ups for Internet Explorer

1)

2)

3)

4)

5)

Open up Internet Explorer.

At the top of browser, click

on Tools. Then click on Pop-

up Blocker. Then click Pop-
up Blocker Settings.

This will open the Pop-Up
Blocker Window.

In the field that says
Address of websites to
allow, enter the following
then click Add:

a. https://go.state.gov

b. https://cag.state.gov
¢. https://goive.state.gov
Once completed, a list of
allowed sites should appear
like so. Then, click Close.

6) Close out of the browser.

| 5 ]

B - « ] @ v Page~ Safetyf [ Took~ bv >

—

[& Diagnose Connection Problem!

"f__[ Reopen Last Browsing Session

Turn Off Pop-up Blocker

I Pop-up Blocker Settings

| Pop-up Blocker

jeb

qle

‘ I'm Feeling Lucky

and events that defined YouTube in 2014

Advanced search
Language tools

Solutions  +Google  About Google

rivacy - Terms

Pop-up Blocker Settings

2l ]

bility Viev

Compatibility View Settings

Developer Tools F12

OneMote Linked Notes
Send to OneMote

Sun Java Console

Internet Options

)

BExceptions

Pop-ups are cumently blocked. You can allow pop-ups from specifi
; ! websites by adding the site to the list below.

e ——

Pop-up Blocker Settings

Exceptions

Address of website to allow

Pop-ups are currently blocked. You can allow pop-ups from specific
Z !| websites by adding the site to the list below

Allowed sites:

cag.state.gov
go.state.gov
goive state.gov

Remove

Remove all...

Blocking level:

Motffications and blocking level
Play a sound when a pop-up is blocked.
i [#] Show Information Bar when a pop-up is blocked

[Mad\um Block most automatic pop-ups

Leam more about Pop-up Blocker

(| Cose )
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** In the event, that you do not have a successful log on to GO using Internet
Explorer, please follow these steps:**

1) Openinternet explorer. On

the top left hand corner of TR )

i Favorites - ¢ [ BMC Delete Browsing History... Ctrl+ Shift=Del

the browser' SEIeCt TOOIS' A InPrivataBrowsgmg " Ctrl+ Shift+P
drop down menu will

55|~ | B3 BMC Remedy (Search

Diagnose Connection Problems..

Reopen Last Browsing Session

appear. Select Com patibility InPrivate Filtering Ctrl+ Shift+F
- . InPrivate Filtering Settings
View Settings.
Reopen closed tab: Pop-up Blocker r
View tabs that you've clo SmartScreen Filter 3

Manage Add-ons
@& RD Web Access =

Compatibility View
Compatibility View Settings “

Reopen Last Browsing

Subscribe to this Feed...
Feed Discovery
Windows Update

Developer Tools F12

Learn more about tabs 4 Onehlote Linked Notes
Lync add-on

Send to OneNote

Intemnet Options

Compatibility View Settings

2) Inthe field that says Address

Of WebSites to allow, e nte r I/_\/‘ﬁ ‘You can add and remove websites to be displayed in

the following then click Add: () Compatbity view.

a. https://go.state.gov e

b. https://cag.state.gov < [ A
C. https://goive.state.gov Websites you've added to Compatibiity View: :

*Note: All of these individual links
will appear under “state.gov” under
Websites you’ve added to
Compatibility View.

Indude updated website lists from Microsoft
Display intranet sites in Compatibility View
[ Display all websites in Compatibility View

In the event that you are still unable to log into GO,
go to https://cag.state.gov and log in.

Java and Citrix installations are complete!
Web browser configuration is complete!

You are ready to access GO!
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