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GO Required System Setup for Windows 8 

Installing Citrix  
 

1) Go to receiver.citrix.com. 
 

2) Click on Download Receiver 
for Windows. 

 
3) When you click Download 

Receiver, the browser may 
prompt you to save the file. If 
so click Save File. 

 

4) Once the download appears, 
click on the download in order 
to start the installation. 

 
5) If a User Access Control 

window prompts you to 
continue, click Run or Yes. 

 
 
 
 
 
 

http://www.citrix.com/go/receiver.html?posit=glnav
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6) Click Next. 

 
7) Check the box to I accept the 

License Agreement. Then 
click Install. 

 
8) Click Finish. 

 

Restart your computer to ensure that the program has successfully been installed. 
You have successfully installed Citrix. 
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Installing Java for Windows 8 

 
1) Go to java.com 

and click on Free 
Java Download. 

 
2) Click Agree and 

Start Free 
Download. 

 
  

http://www.java.com/
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3) Click on the 
downloaded file 
to launch the 
installation. 

 
4) If a User Access 

Control window 
prompts you to 
continue, click 
Run or Yes. 

 
 
 
 
 
 

5) The Java Setup- 
Welcome page 
will appear. Click 
Install. 
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6) Make sure that 
the boxes for any 
offers to install 
additional 
services (such as 
the example 
pictured) are 
UNCHECKED. 
Once unchecked, 
click Next. 

 
7) ***If you do see 

this screen, make 
sure the Restore 
Java Security 
Prompt is 
checked then click 
Next. If not, skip 
to step 8.*** 

 
8) Click Close. 

 
 

Restart your computer to ensure that the program has successfully been installed. 
You have successfully installed Java. 
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Configuring Java on Windows 8 
 

Pick Method 1 or Method 2 to access the Java Control Panel 

 

1) In the Java Control 
Panel, click on the 
Security Tab. 

 

 

Method 1 
1) Press Windows logo key + W to open 

the Search charm to search settings 
 

2) Click the dropdown menu and select 
Everywhere 
 

3) In the search box type: Java Control 
Panel 
 

4) Click on the Java Control Panel icon to 
open 

 
 
 
 

Method 2 
1) Drag the Mouse pointer to the Right 

bottom corner of the screen 
 

2) Click on the Search icon and type: 
Control Panel 
 

3) Click on Control Panel. 
 

4) In the Control Panel Search type: Java 
Control Panel 
 

5) Click on the Java Control Panel to 
open. 
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2) On that page, click on 
Edit Site List. 

 

3) The Exception Site List 
will open. Then click 
Add. 
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4) In the field where  
the is located 
type in the following and 
click Add 
a) https://cag.state.gov 
b) https://goive.state.gov 

 
 
 
 

 
 

(Note: If these links are 
entered 
correctly, the will 
disappear from those 
links.)  
 
 
Click OK. 

 

 

  

Now your Java has been successfully configured. 
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Configuring Plug-Ins on Firefox 
 

1) Open Mozilla Firefox.  

2) On the upper right 
hand corner of the 
browser, click on the 
Menu button (It has 3 
horizontal lines). 

 
3) A drop down menu 

will appear, select the 
icon that says Add-
Ons. 

 

4) On the left side, click 
on the tab Plugins. A 
list of all of your 
plugins will appear. 

 

5) Locate the plugin Java 
(TM) Platform and set 
the plugin to Always 
Activate. 

 
6) Repeat this process 

for any plugins with 
the word Citrix. 

 

You may close the browser now and the settings will be saved. 
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Configuring Plug-Ins on Internet Explorer 

 
1) Open  

Internet Explorer 
 

2) On the upper right 
hand corner of the 
browser, click on 
Tools. A drop down 
menu will appear. 
Select Internet 
Options.   
 

3) Click on Programs and 
then click on  
Manage Add-Ons 

 
 
 
  

4) Once the Manage 
Add-on page loads, 
make sure that the 
Currently Loaded Add-
ons is changed to All 
Add-ons.  

 

5) Locate anything that 
says Citrix (or Citrix 
ICA Cilent) . Right click 
on Citrix ICA Client, 
and click on Enable. 

 
 

6) Repeat the same 
process (Right click 
and Enable) on all 
Java (Java 
TM/SE/etc.)  

 
Click Close to close out of Manage Add-Ons. Click OK to close out of Internet options.  

You may close the browser now and the settings will be saved. 
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Disabling Pop-Ups for Firefox 
1) Open the Firefox Browser.  

2) On the upper right hand 
corner of the browser, 
click on the Menu button 
(It has 3 horizontal lines). 

 
3) A drop down menu will 

appear- select the icon 
that says Options. 

 
4) On the left hand side, tabs 

will appear. Select 
Content. 
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5) While you are in contents, 
click Exceptions – located 
next to Pop-Ups 

 

6) The Allowed Site- Pop Ups 
menu will appear.  
 
In the field Address of 
Website, enter the 
following then click Add: 
a) https://go.state.gov 
b) https://cag.state.gov 
c) https://goive.state.gov 

 
7) A list of allowed sites 

should appear like so. Click 
Close. 

 
 

Exit out of the Options menu. 

 

  

https://go.state.gov/
https://cag.state.gov/
https://goive.state.gov/
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Disabling Pop-Ups for Internet Explorer 
1) Open up Internet Explorer.  
 

 

2) At the top of browser, click 
on Tools. Then click on Pop-
up Blocker. Then click Pop-
up Blocker Settings. 

 
3) This will open the Pop-Up 

Blocker Window. 
 

4)  In the field that says 
Address of websites to 
allow, enter the following 
then click Add: 
 a. https://go.state.gov 
 b. https://cag.state.gov 
 c. https://goive.state.gov 

 

5)  Once completed, a list of 
allowed sites should appear 
like so. Then, click Close. 

 
6) Close out of the browser. 

 

https://go.state.gov/
https://cag.state.gov/
https://goive.state.gov/
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** In the event, that you do not have a successful log on to 

GO using Internet Explorer, please follow these steps:** 

1) Open internet explorer. On 
the top left hand corner of 
the browser, select Tools. A 
drop down menu will 
appear. Select Compatibility 
View Settings. 

 
 

2) In the field that says Address 
of websites to allow, enter 
the following then click Add: 
 a. https://go.state.gov 
 b. https://cag.state.gov 
 c. https://goive.state.gov 

 
*Note: All of these individual links 
will appear under “state.gov” under 
Websites you’ve added to 
Compatibility View. 

 
 

In the event that you are still unable to log into GO,  
go to https://cag.state.gov and log in. 

 

 

Java and Citrix installations are complete! 

Web browser configuration is complete! 

You are ready to access GO! 

https://go.state.gov/
https://cag.state.gov/
https://goive.state.gov/
https://cag.state.gov/

